
 

 
 
 

Frequently Asked Questions 
 
What is the current COVID-19 situation in Connecticut? 
The situation is very encouraging because of our Governor's strong leadership and the cooperation of almost 
everyone when it comes to wearing masks. Throughout the summer, the State's daily positivity percentage has 
been 1% or lower. The latest positivity number in Middlesex County is just .3%. Of the 169 towns and cities 
in Connecticut, East Haddam has the ninth-lowest infection rate. 
 
What safety requirements do parents and students need to meet when traveling to campus? 
We recommend that all students quarantine for two weeks before coming to campus in September. Students 
and any accompanying parent must have evidence of a negative COVID-19 test result, preferably within 
seventy-two hours of coming to school. Suppose you are traveling from one of the Affected States identified 
in Connecticut's Travel Advisory (https://portal.ct.gov/Coronavirus/travel). In that case, you will need to fill 
out a Travel Health Form. Arriving students will then proceed directly to Franklin Academy's campus to 
begin quarantining with classmates in their cohort. Students traveling by airplane will need to secure private 
transportation to campus from the airport. 
 
Will Franklin Academy continue to serve students who decide to remain at home? 
Yes, we are upgrading Cyber Franklin to permit synchronous learning with real-time interactions between our 
teachers, students in the classroom, and students at home. 
 
Will the school provide masks for students and teachers? 
Students may decide to bring a collection of reusable 2-ply or 3-ply cloth masks from home. Our laundry 
service will provide regular cleaning of these masks. The school will also offer disposable masks to students 
and teachers.  
 
How often will faculty and students be tested for COVID-19 once on campus? What about day students 
and teachers who travel back and forth between school and home? 
There are two testing periods for all students and teachers during the fall semester. The first will take place  
7 to 10 days following the repopulation of campus and three weeks following that event. On an as-needed 
basis, the school's Health Center will administer saliva tests. We are also considering more frequent testing of 
our commuting day students and teachers.   
 
Can parents visit campus to see their students? 
Parents who come to campus should make prior arrangements with their team contact and call from their car 
upon arrival. Any visitation with students will take place out-of-doors or in the designated dining area for that 
student at non-mealtimes. All visitors will be asked to complete a health screening questionnaire and have 
their temperature taken. 
 
Can I take my student off-campus? What are the safety requirements for returning to school? 
We prefer that students remain on campus after arrival in September. However, we recognize that there will 
be necessary appointments. Again, you will need to make arrangements with your team contact. Suppose your 
student is in your company during the time off campus, wearing a mask and maintaining social distancing 
whenever encountering anyone beyond your immediate family. In that case, the student can return to campus 
without the need for a subsequent COVID-19 test. A lengthier stay off-campus over several days or wider 
public or extended family exposure will require proof of a negative COVID-19 test and a possible quarantine 
period. 
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Has the school identified a provider of timely COVID-19 testing? 
Yes. Go to https://vaulthealth.com/covid. They provide an at-home COVID-19 FDA EUA authorized 
individual saliva test. Order the test in the afternoon. It will be delivered the next morning. Go online to zoom 
with a medical professional who will walk you through test-taking and packaging your sample. Drop off your 
sample at UPS. Hopefully, you will have your results by email within 48 hours.  
 
How is the school's program being modified to meet safety recommendations? 
Our five-week quint structure with vacation travel between school and home is replaced by two semesters 
with one arrival to campus and one departure, per semester. The December Intersession after Thanksgiving 
holiday will be a Cyber Franklin experience for everyone. We will organize all students into developmentally 
appropriate coeducational cohorts. Each cohort will take required classes together. These classmates will eat 
together, participate in activities, clubs, and life sports together, and live on the same floor of the dormitory in 
separate wings with locked and alarmed doors. Class periods will be shorter; transition times and meals will 
be longer. The class periods will also be staggered, so the entire community is not in motion during transition 
times. Cross-team electives and some math classes, as well as community meetings, will be virtual 
experiences. Weekend activities on campus will replace off-campus excursions. 
 
When will we learn about team assignments? 
Team assignments will be emailed to you on the morning of September 1. 
 
When will we meet team leadership (residential specialist, counselor, and learning specialist)? 
Save the date!  There will be Team Zoom Meetings on Tuesday, September 1, from 4 to 5 pm.  These 
sessions will be repeated on Wednesday, September 2, from 12 to 1 pm.  Pick the day and time that works 
best with your schedule. 
 
When will we hear about class schedules and elective options? 
Class schedules and elective options will be reviewed during the week of our virtual orientation, starting 
September 14. 
 
I understand that parents are not permitted in the dorms on Arrival Day. Can any exceptions be made? 
Please know that the safety of this community is our primary priority and will remain so.  If you feel that 
accessing your child’s room for set up is essential, you can discuss this with your student’s team, once they 
have reached out to you to determine if other arrangements can safety be made.  
 
Finally, some "what if" questions. What if my student refuses to follow safety protocols on campus? 
What if my student becomes sick with COVID-19? What if there is an outbreak of COVID-19 on 
campus among students and teachers? What if the Governor decides to close public schools? 
Please know that following safety protocols is not negotiable. If these protocols are problematic for any 
student, consider the Cyber Franklin option for new or returning students. We will move your child to a 
designated isolation living area for recovery if he or she becomes sick with a confirmed case of COVID-19. 
Of course, there will always be the option to recover at home if travel is feasible. Should there be an outbreak 
of COVID-19 on campus or the Governor decides to close public schools across Middlesex County, Franklin 
Academy will need to consider a return to Cyber Franklin. 
 
 


